TEMPORARY RESOLUTION NO.  140-13
| PERMANENT RESOLUTION NO. /36 -/3

‘ A RESOLUTION AUTHORIZING THE SERVICE-SAFETY DIRECTOR TO
ENTER INTO A CONTRACT FOR A CUSTOMER SERVICE/ASSET
MANAGEMENT/WORK ORDER SOFTWARE APPLICATION

| WHEREAS,  Permanent Resolution 180-07 authorized the creating of a new
| improvement account for GIS improvements to better manage GIS project expenditures for a
Customer Service/Asset Management/Work Order Management System; and

' WHEREAS,  Permanent Resolution 82-13 authorized the Service-Safety Director
to advertise for bids for a Customer Service/Asset Management/Work Order Software
application; and

WHEREAS,  Cartegraph has been selected through the bid process to provide the
Customer Service/Asset Management/Work Order Software application;

BE IT RESOLVED BY COUNCIL OF THE CITY OF LANCASTER, OHIO
SECTION 1.  That the Service-Safety Director is hereby authorized to enter into a

| contract with Cartegraph, for a Customer Service/Asset Management/Work Order Software
application, including a code enforcement and permitting solution.

SECTION 2. The contract includes the purchase, data conversion, implementation,
| integration, training, support, and first year annual maintenance, is not to exceed Two
| Hundred Thousand Dollars ($200,000.00).

‘ SECTION 3.  That this resolution shall take effect and be in force from and after
the earliest period allowed by law.
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